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Social and Economic Regeneration

Education

The Authority has continued
the development of its
education-related initiatives,
based on the principle of “Saol
Scoil” or Lifelong Learning,
during 2000. 

Working with the community and with
educational and training organisations, a wide
range of programmes to provide enhanced
educational, training and job opportunities were
expanded.

In September 2000 An Taoiseach, Bertie
Ahern, laid the foundation stone of the National
College of Ireland Docklands Campus and the
contractors began the development process in
December. The Docklands Campus will open its
doors to the community and to business in
September 2002.

The Parents in Education Programme
expanded in 2000 with over 100 Docklanders

spread over Modules 1, 2 and 3. The course is
aimed at members of the community seeking to
develop their understanding of the educational
system and their skills in leadership and
counselling with a view to their effectiveness in
the community and working to defeat
educational deprivation.

The academic year 2000/2001 is the third
year of the 3rd Level Scholarship Program, a
total of 31 Dockland students have been
awarded scholarships under this scheme. This
Authority scheme attracts co-sponsorship from
Reuters and SIPTU (Construction). The financial
assistance given to the students, together with
the mentoring and progress reviews, in
association with college tutors, has been found
to be of enormous value by the participating
young Docklanders. 

During the year the Authority agreed to
sponsor a Junior Achievement in all Dockland
national schools, thus accessing over 750
pupils. The Programme, which aims at tackling
educational under-achievement, brings business
mentors into the school class to introduce the
concept of educational achievement leading to
economic and business success and teaches
basic entrepreneurial skills.

The Authority has also introduced an After
Schools Study Club in the Community Training
Workshop in the North Wall. This scheme brings
in business people from the IFSC to mentor
young Dockland students in the lead up to their
Junior and Leaving Certificate examinations.

Liaison with Docklands school principals
continued during the year and the Authority
invested in a range of minor investment projects
within the schools, including computer room
design and layout and security lighting and
electrical work. The Authority has also, during
the year, worked closely with the Life Centre at
Pearse Square resourcing a number of initiatives
aimed at providing Junior and Leaving
Certificate education to children who dropped
out from the mainstream educational system.
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Opposite | Docklands Students at the close of their Discovering University week at U.C.D. Pictured with the 
students (From left to right) Gus Dwyer - Social Development Officer with the Authority, Dr. Caroline 
Hussey - Registrar, U.C.D. and Joyce O’Connor - President, NCI

Below | The Executive Team (From left to right) Martin O’Sullivan - Director of Finance, Neil Mulcahy - 
Secretary, Terry Durney - Director of Planning and Technical Services, Peter Coyne - Chief Executive,
Grainne Hollywood - Director of Property, Gerry Kelly - Director of Social Programmes and Corporate 
Affairs
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Training and Employment
In January 2000, An Taoiseach formally opened the
new North Wall Community Training Workshop in
Seville Place. This IR£1.4m facility provides capacity
for 80 full-time places as well as a whole range of
community development initiatives for the future.

The Schools Job Placement
Programme resulted in the
placement of a further twenty-
three Docklands school leavers
working in Financial Services in
the IFSC in September 2000.

The Scheme, which is operated with the
assistance of FÁS, secures employment for people
in the last year prior to the Leaving Certificate on the
condition that the students achieve their Leaving
Certificate. Sixteen different companies participated
in the Scheme in 2000/01 to provide the
placements, each guaranteeing an initial
employment period of one year. The Authority
arranges for participants to obtain their European
Computer Driving Licence during the summer
holiday period. In addition, during the year evening
classes continued in the Authority’s offices on a
foundation skills course in financial administration for
the participants. All of the participants from former
years are now continuing to enjoy employment in the
International Financial Services Centre or have
moved on to promoted positions elsewhere.

The Schools Job Placement Programme and
similar schemes such as the NCI/Bank of Ireland
Returner Development Scheme, the Dublin Schools
Business Partnership/DFIA Placement Scheme and
the North Wall Women’s Centre Return to Work
Scheme are proving to be particularly effective in
connecting the new industries coming into the area,
as a result of the Docklands project, with the existing
communities. These projects and similar are key to
the sustainability of the Docklands project.

A further eight young school leavers were placed

in employment under the Docklands sponsored
apprenticeship scheme. Employment was secured
with a range of construction-related companies
connected with the redevelopment of the area. The
total number now participating in the apprenticeship
scheme is thirty-five.

The Local Labour Charter, incorporated in the
Master Plan, which sets a target of 20% of created
jobs to be filled by local labour and which was
particularly successful during the construction
phases of IFSC II in 1998 and 1999, has changed in
its emphasis as a result of the full employment within
the economy generally. Initiatives like the Schools
Job Placement Programme and educational
development programmes become the critical areas
for future success. There remains, never the less, a
core of long-term unemployment (12%) in the
Docklands well above the national average (4%). The
Authority continued to seek to recruit from amongst
the long-term unemployed, placing some twenty-
two persons during the year in a range of
employment activities and is currently re-evaluating
its strategy for tackling the residual levels of long-
term unemployed, many of whom have particular
difficulties.

Community Development Project Initiative
The Community Development Project Initiative aims
to resource community infrastructure projects that
are initiated and led by the community.

This is a form of empowering
the community and recognising
their accountability. It is a fit to
the Authority principle of
steering not rowing in
community development. 

During 2000 the Authority assisted schemes
from 1999 advanced to substantial completion.  The
Authority re-ran the Scheme during 2000, awarding
grants totalling IR£750,000 for implementation in
2001.
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Community Development Project Initiative (CDPI) 
Approved 2000 for 2001 implementation.
Proposer Brief Description Awarded by

DDDA

St. Marys Youth Club – East Wall Renovation of facilities £2,600

North Wall Community Association Office furniture and equipment for Community
Association offices £5,000

After Schools Educational/Support Prog. Mini bus for childrens transport £12,500
– Sheriff St.

East Wall Swimming Club Mini Bus for childrens transport £12,500

East Wall Water Sports Group Development of clubhouse, yard and launch area £210,000

Life Centre – Pearse Street Treatment of dampness. Replacement of windows.
Work to roof £45,000

Life Centre – Pearse Street Mini Bus for childrens transport £12,500

East Wall/North Port Development Group Office equipment & furniture for youth facilities and
services office in St. Mary’s Youth Club £5,000

North Wall Senior Citizens Committee To refurbish kitchen and dining room £10,000

Pastoral Centre – Seville Place Office furniture & equipment for counselling
services offices £5,000

Poolbeg Training Ltd Alterations to and upgrading of the Rinn Voyager £50,000

St. Agathas Dev. Assoc. North Strand Refurbish St. Agathas Hall & build extension £50,000

Sheriff Youth Club – North Wall Mini Bus for childrens transportation and for use
by Senior Citizens Group £12,500

Clanna Gael Fontenoy G.A.C. To drain & reset 1 pitch and make end pitch into
all weather pitch £184,000

Ringsend & District Community Centre Extension to existing Community Centre £115,000
Development Group

Parents Education Group (P.E.G.) Purchase of equipment and materials for new
Pottery Room £10,000

Approved 1999. Implemented 2000.
Inner City Boxing Club Improvements to Inner City Boxing Club £30,000

North Wall Womens Centre Extension to North Wall Womens Centre Creche £40,000

St. Josephs Comm. Pre-School Playgroup Refurbishing of Pre-School Playroom £3,000

East Wall Community Centre Ltd Extension to Day-Care Centre for Dependent Elderly £70,000

St. Andrews Resource Centre Restoration of Millennium Diving Bell £44,000

St. Andrews Resource Centre Renovation of Special Social Housing £86,000

Cambridge Boys Football Club New clubhouse £25,000

Ringsend & District Comm Dev. Group Development of Community Centre £120,000

EMPOWERING
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Social and Affordable Housing
During the year 37 units of social and affordable
housing came on stream within the Clarion Quay
development in IFSC II. 

These homes will be managed
by the St Pancras Housing
Association and will have
people living in them in mid-
2001. 

In addition, the Authority secured planning
permission for a further 72 homes on a site at East
Road and another 32 at Pickford Terrace/Sheriff
Street. Work on these latter two schemes will be
substantially advanced during 2001 with
occupation in 2002. 

During the year the Authority financed training
courses for local communities interested in
establishing local housing associations. Respond
Housing Association delivered the courses with
close on 20 community representatives taking
part. 

During 2000 the Authority developed a Not-for-
Profit rented housing model targeting those
outside of the social housing income limits but yet
unable to afford to buy or to pay market rents in
the Docklands area. At the year end the model was
under review by Government.

The Department of the Environment and Local
Government confirmed during the year that the
Affordable Sites Grant would be applicable to units
developed under the Dublin Docklands Area
Affordable Housing Scheme, 1999. In addition, the
Planning Act, 2000 was passed, giving a further
statutory basis for the 20% social and affordable
housing requirement. These two factors proved,
towards the end of the year under review, to be of
particular value in negotiations with developers
seeking to pursue Section 25 residential
development in the Grand Canal Dock Area and
will lead to successful implementation of mixed
tenure schemes by the private sector in 2001.

Planning

Grand Canal Dock Area
Following the Section 25 Order approval by both
Houses of the Oireachtas and the signing of the
Order by the Minister for the Environment and
Local Government, Noel Dempsey, TD, the
Authority immediately moved to prepare and
consult upon the Planning Scheme for the area.

The production of an Area
Action Plan in 1999 facilitated
the making of the Planning
Scheme which was
subsequently approved by the
Minister in December 2000.

Extended Custom House Docks Area Draft
Planning Scheme
In July 2000 An Bord Pleanala refused planning
permission for the development proposals of the
Spencer Dock Development Company Limited
and CIE at Spencer Dock, excepting that they
granted planning permission for the National
Conference Centre. The Authority appointed
consultants for the preparation of the Planning
Scheme for the Extended Custom House Docks
Area (31.4 hectares) inclusive of the Spencer Dock
site and bounded by Sheriff Street, East Wall
Road, the River Liffey and Guild Street. Following
pre-draft consultation with local communities,
stakeholders and landowners, the Authority
completed the draft Scheme and this has now
been launched (January 2001) for formal public
consultation. It is anticipated that the Planning
Scheme process will have been completed and
the Planning Scheme in place by mid-2001.

Development Control
Section 25(7)(a) of the Dublin Docklands
Development Authority Act, 1997, provided that
the carrying out of development in the Custom

Opposite top | Grand Canal Dock Area Planning Scheme – creating a vital and viable place reconnected to 
the city – 60% (by land) residential, 40% commercial – plot ratios 2.5-3.0:1 – circa 3,500 
homes and 400,000m2 non residential development – extensive public realm

Opposite bottom | Extended Custom House Docks Area Draft Planning Scheme – 3D illustration of draft – major 
boulevard in Mayor Street – 2 new piazzas at transportation nodes – linear canal park at 
Spencer Dock – National Conference Centre – landmark tower at the Point

Commercial Residential

LIVING,
PLANNING,
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House Docks Area, which is certified by the
Authority as consistent with the Planning Scheme
prepared under this Section, shall be exempted
development for the purposes of the Local
Government (Planning and Development) Acts,
1963. During 2000 eighteen such applications
were received with regard to the IFSC I and IFSC II
areas and sixteen certificates were issued during
the year.

Development

IFSC I
During 2000, following the Government’s decision
not to proceed with the Ecosphere Project, the
Authority and the Custom House Docks
Development Company Limited endeavoured to
produce an alternative viable scheme for Stack A.
However, this did not prove possible and the
Joint Venture Agreement was amicably
terminated. The Authority is now directly
implementing a scheme of refurbishment of the
10,000m2 listed building. The work will restore the
fabric of the building including the cast-iron frame
and roof structures.

During the refurbishment works
the Authority will market the
property for retail, leisure and
cultural uses as envisaged in the
original Custom House Docks
Development Plan with building
works completing in 2003. 

The termination of the Joint Venture
Agreement with the Custom House Docks
Development Company Limited (itself a Joint
Venture between Hardwicke Limited and the
British Land Company plc) is a significant event
and the Authority would wish to record its thanks
to the Company for its achievements in the
development of IFSC I. 

IFSC II
During the year, all the remaining office buildings
within IFSC II were completed and occupied. The
aggregate office accommodation within the IFSC
now extends to 200,000m2.

The Excise Inn was completed and sold by the
Authority providing a 1,100m2 pub and restaurant
on Mayor Street. The Joint Venture between the
Authority and the Hotel Partnership saw the
completion of the Clarion Hotel on the North Wall
Quay. Upon completion of its fitting out, the
Clarion Hotel was opened in the Spring of 2001
and provides some 147 bedrooms, together with
leisure centre, restaurant and banqueting facilities.

The Clarion Quay residential development
made substantial progress during the year with
the first phase of 36 apartments being sold off
plan. The scheme includes 20% social and
affordable housing and will achieve completion
and occupation in mid-2001. On the north side of
Mayor Street the Chesterbridge development
completed its second phase with a further 270
apartments and by the year end some 8 retail
units were open on Mayor Street providing a
range of shopping opportunities including general
grocers, pharmacy, café bars and similar. The final
block on the Chesterbridge development was
provided with a revised Section 25 and its
development during 2001 will complete the
northside of Mayor Street in IFSC II.

The final element within the Authority’s own
development on the south side of Mayor Street is
the National College of Ireland. A revised scheme
was prepared during 2000 with the College
acquiring additional land from the Authority in
order to develop a quadrangle of structures,
including student accommodation. The
construction commenced in December 2000 and
is expected to complete in mid 2002.

Grand Canal Harbour
In May 2000 the Authority launched its IR£1.5
billion Grand Canal Harbour project. The Grand
Canal Harbour is that part of the Grand Canal

Chief Executive’s Review

Opposite | Building underway at Mayor Street, IFSC II with IFSC I in background
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Dock area under the ownership of the Authority.
This former gas-manufacturing site will be
developed to deliver some 1,200 new homes and
100,000m2 of commercial accommodation,
together with a broad range of hotels, restaurants
and retail facilities. In particular, the development
will include a major public square (Grand Canal
Square) and a landmark cultural building. 

Remediation work on the old gasworks site,
which was formerly owned by Bord Gais Eireann
(BGE), progressed substantially during 2000 under
a Waste Transfer Licence from the Environmental
Protection Agency. Although ground contamination
issues are not abnormal for city centre sites, there
are particular concentrations of tars and other by-
products from gas manufacturing in the soils and
consequently these are being excavated from the
site and removed. The site contains a number of
underground tanks containing tar and despite
odour suppression techniques, strong tar-like
odours have emanated from the site from time to
time during the works. The Authority’s scientists
have been carefully monitoring emanations from
the site to ensure that the substances being taken
off the site do not produce any risk to local
communities or those working on site. Consultation
has been very close with the local community and
local businesses and concerns and anxieties
regarding the carrying out of the works have been
worked through in fortnightly consultative forums. 

One of the centrepieces of the project will be
the 10,000m2 signature office building being
developed on the site by Novell, a global leader in
e-business and networking software. Novell were
appointed following a marketing of the site in the
autumn of 2000. The new building will house
Novell’s European, Asian and African headquarters.

Public Domain
The campshire (area between river and road)
project is one of the most significant public realm
developments in Dublin for many years. 

When it is complete the
Campshire project will 
provide over 5 kilometres of
riverside Public Park for the
people of Dublin to enjoy 
rediscovering the Liffey. 

During 2000 the Authority completed the works
in front of IFSC II. The Authority reserved an
area of blacktop within this new length for two
cafés/restaurants that are now under
construction and due to open in July 2001. 

Leisure, Tourism and Events

During 2000 the Authority continued work on the
preparation of a River Regeneration Strategy for
the River Liffey. This River Regeneration Strategy
will aim to produce a blueprint for the
development of activities such as river taxis,
restaurant ships, moorings/marina facilities and
activities on the campshires. The Authority also
completed a study into the development of cruise
tourism for Dublin in association with Dublin
Tourism, Dublin Port, the Dublin Chamber of
Commerce, Dublin Corporation and Bord Failte.
The cruise tourism study identified that the
development of a dedicated cruise liner terminal
was not critical to the development of the industry
in the short term but that improved integration of
the marketing arrangements could release a
considerable expansion of the business to the
general good of the tourism industry in Dublin.
During the year some six cruise liners from
Scandinavia berthed on the Authority’s
campshires and this business is likely to be an
increasing feature for the River Liffey.

As part of the St Patrick’s weekend
festivities, Skyfest 2000 took place in the
Docklands on Sunday 19 March. It was the
largest firework display ever staged in Dublin.

Chief Executive’s Review

Opposite | Liffey Challenge 2000 (Frank Miller, Irish Times)
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Tens of thousands of people
visited Docklands enjoying this
waterside spectacular on the
campshires and many were
amazed to see the remarkable
regeneration that the area is
undergoing.

The Authority, once again, sponsored the
annual Docklands Festival and more than 50,000
people attended the three day event. Major
events included the Docklands Sail-In of yachts
to the River Liffey, the Docklands Day Out and a
free open-air evening concert of classical music
conducted by Garret Hudson (set upon a stage
constructed over the George’s Dock in the IFSC)
that culminated in an evening firework display
synchronised to the music.

To celebrate the second millennial Christmas,
the Authority organised with Docklands churches
the formation of a 100 strong Docklands choir
and a free public carol service in the IFSC on the
evening of Tuesday 5 December. Joining the
Docklands Choir was St Mary of the Angels
Gospel Choir. The Minister for the Environment
and Local Government, Noel Dempsey, TD,
joined the celebrations and switched on the
lights of Dublin’s biggest Christmas tree during
the carol service.

International Financial Services Centre

The International Financial Services Centre,
located in Dublin’s Docklands, is well established
as a world centre for internationally traded
financial services. Over 300 leading banks and
financial institutions have chosen Dublin as their
preferred location to trade in a wide range of
activities, ranging from international banking and
funds management to insurance and re-
insurance.

The number of stand-alone companies certified
in terms of the Finance Act, 1987 (and later the
Taxes Consolidation Act, 1997) at the end of 2000
totalled 440. A further 30 captive insurance
companies and agencies were also certified,
bringing the total employment by certified
companies in the IFSC to more than 9000.  2000
saw the end of the IFSC marketing period. The
further development of the Centre and the industry
will be by organic growth without targeted tax
incentives. The physical development of the IFSC
and its attributes as a location, together with the
continued development of local employment
initiatives is the key issue for the Authority with
regard to the continued development of the
Docklands hub of the industry. 

The second phase of the IFSC
has added enormously to the
quality of the location for the
industry and the Stack A
project beginning in 2001 will
be of major significance in
enhancing the IFSC as a
landmark international business
location.

Transportation

During 2000 a number of
initiatives were introduced
improving the reality and the
prospects of transporting
people in the Docklands.

A new DART station at Barrow Street “Grand
Canal Dock Station” was opened, thus providing
DART services to the Grand Canal Dock area.
Also during the year the Dublin Transportation
Office (DTO) published its long term programme of
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Opposite | Trading Times at Bank of Ireland Treasury and International, International Financial Services Centre
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Transportation development. Launched on 2
October 2000 by An Taoiseach, An Tanaiste and
the Minister for Public Enterprise, the strategy
promoted substantial distribution of a new
transportation infrastructure, including, in particular:

1 a new underground DART standard service
linking the Kildare and Maynooth lines in a route
through Docklands with an underground
“Docklands Station” at Spencer Dock,

2 a new Metro service linking south and central
Dublin, including Tara Street Station with the
Airport,

3 confirmation of the Docklands’ extension to
LUAS on the Mayor Street line connecting with
the new Docklands Station at Spencer Dock,

4 a new LUAS route forming a Dublin Inner Orbital
line and passing adjacent to the Grand Canal
Harbour to link with the IFSC and the
Docklands extension line. 

The implementation of the investment in
transportation infrastructure is critical to the
progression of development in Docklands due to
the substantial congestion of the road system. This
is reflected in the Planning Scheme requirements to
require occupiers’ dependency on public
transportation.

In 2000 the Authority, working in association
with the IFSC companies, introduced the IFSC
Business Bus. The bus provides a 15-minute
service to the city centre and Heuston Station. In
December 2000, Aircoach introduced a 15-minute
express coach service between the IFSC and
Dublin Airport. Both Aircoach and the IFSC
Business Bus use the North Wall, Guild Street and
Mayor Street to provide a comprehensive route
through the IFSC.

Finance

Careful husbandry and a favourable property
market have allowed another very good year
financially. However, we have a formidable

programme of capital and revenue investment over
the next two to three years relating, amongst other
things, to the remediation and infrastructure at
Grand Canal Harbour, the extended infrastructure
and public realm works around the Grand Canal
Dock, schemes of works arising from the Ringsend
Area Action Plan and the City Quay (draft) Area
Action Plan, the continued campshire improvement
works, river regeneration infrastructure and the
various bridge provisions.  With the continued
support of Government, our current reserves,
together with identified new income, give the
Authority the confidence to maintain the
momentum of the project. 

To Do

There is still much to be done and high amongst the
key issues for the Authority must be:

Transportation
The project cannot proceed unless the new
development is facilitated by high volume public
transportation as set out in the DTO’s Platform for
Change report.  The LUAS line (c) extension to
Guild Street needs to be in place in 2003 and
extended to the Point by 2006.  The interconnector
needs to be operational from circa 2006 to allow
the north Docklands meet market demand.

Traffic
Public transportation will substantially avoid any
worsening of the traffic congestion in the
Docklands arising from continuing development.
However, the current growth in through traffic
volumes critically threatens the amenity of the area.
Projects such as the Port Tunnel and the Eastern
Bypass have the capacity to reduce through traffic
volumes and the Authority will continue to work
with the National Roads Authority, Dublin
Corporation and Dublin Port to improve the through
traffic regime.  The Macken Street Bridge has the
capacity to add enormously to local public
transportation and distribution but also to increase
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through traffic in residential areas.  It will be a
priority for the Authority to ensure that the optimal
strategic solution is effected and generally to
ensure that Dockland traffic volumes and routes are
regulated positively.

Planning
Securing the optimal and most sustainable
Planning Scheme for the Extended Custom House
Docks Area is a priority.  The Planning Scheme
must stimulate Section 25 development by the
private sector throughout the area, such that a new
sustainable inner city environment is built, providing
much needed capacity for homes and business
accommodation according to the principles of the
Master Plan.

Direct Development
Stack A and the Grand Canal Harbour
development are the Authority’s direct development
priorities and a rapid finalisation to the clean up
works at the former gas site at Sir John Rogerson’s
Quay is critical to the latter.  

Housing
With 2001 securing the first completion of the
Authority’s provided social housing and the
commencement of several Authority and private
sector schemes, our priority is to ensure that the
most relevant distribution and allocation is
achieved, meeting local needs and integrating well
with the new private sector housing.
























